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Temp’anland C%TINENTAL MATERIALS, INC.

January 5™, 2009

To Our Valued Customers:

To strategically position ourselves for the future and to support our distribution
customers going forward effective January 6, 2009, Continental Materials, Inc. will be
responsible for all sales and marketing functions for Temple-Inland’s Fiber Base roofing
products to roofing distributors throughout the United States. Placement of orders,
product inquiries and price quotes should be directed to:

Continental Material’s Customer Service Department - 1-800-24-ROOFS
or fax orders to - 215-887-4485

Order entry and invoicing processes will be coordinated at Continental’s
headquarters. We continue to be committed to providing quality manufactured
components, making construction systems perform better and offering the best service to
you, our customer.

Thank you for your support and best of luck to you in 2009.

Sincerely,

S Rl il

Gary Keeling Marty Boland

Product Manager, Fiber Products Vice President — Sales & Marketing
Temple-Inland Continental Materials, Inc.

936-829-1254 215-884-4930



